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Abstract

This study employed a cross-sectional descriptive design to examine
the results of accreditation, success factors, problems, and obstacles related to
the implementation of Youth Friendly Health Services (YFHS) in Health Region 10
during the fiscal year 2022. The study population consisted of public health facilities
in Health Region 10 that underwent assessment according to the Youth Friendly
Health Services Standards (2020 edition). Purposive sampling was applied, including
71 health facilities assessed in fiscal year 2022. Data were collected using the YFHS
assessment result record forms and semi-structured interviews. Quantitative data
were analyzed using descriptive statistics, while qualitative data from interviews were
analyzed to identify implementation outcomes, success factors, problems, and
operational barriers.

The results revealed that out of 71 health facilities, 20 facilities (28.16%)
successfully passed the YFHS accreditation. Most of these facilities achieved a very
good level of performance (70%). When classified by hospital type, medium-sized
hospitals (F2) accounted for the largest proportion, with 15 facilities (75%), of which
66.67% achieved a very good level. Small general hospitals (M2), large community
hospitals (F1), and small community hospitals (F3) each demonstrated a 100%
very good performance level among those that passed the accreditation.

Qualitative analysis indicated that successful facilities shared several key
characteristics, including clear policy direction, establishment of dedicated working
teams, clearly defined responsible personnel, effective collaboration with community
and network partners, and the implementation of both proactive and reactive service
approaches. Key success factors included strong input factors such as joint activities
and projects with local networks, and effective implementation processes, including
situation analysis, data utilization for policy advocacy, strategic planning, and
continuous monitoring and evaluation. Major challenges identified were insufficient
staffing, frequent staff turnover, technical problems with information systems, and the

complexity of documentation requirements for the assessment criteria.

Keywords: Quality standard development, Health services, Youth Friendly Health
Services, Health Region 10
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